
 

 

 
 

THE EIZO INDUSTRY LEADING FIVE-YEAR WARRANTY!  

 

EIZO is currently the only monitor manufacturer to have a 5-year warranty, as 

standard, on the majority of its extensive monitor range purchased since January 

1st 2005! 

 

Scope of UK warranty 

Please see below the warranty cover for your EIZO monitor 

 

EIZO FlexScan Products 

The standard ‘return to base’ EIZO 5 year warranty applies to the majority* of 

the EIZO FlexScan range.  It includes all aspects of the monitor and is valid for up 

to five years or 30,000 hours of operation, whichever comes first.    

 

EIZO ColorEdge Products 

All EIZO ColorEdge CG and CE products purchased in the UK since 24th February 

2008 are all covered by the new EIZO 5-year ‘on-site warranty’**.  With the help 

of servicing company Unitrans Logistics, the new warranty includes an on-site 

monitor double swap-out facility, ensuring you are not without your EIZO monitor 

if anything should go wrong. 

 

EIZO RadiForce, M-series & MX-series Products  

All EIZO RadiForce, M-series and MX-series products purchased in the UK since  

30th July 2007 are all covered by the new EIZO 3- year or 5-year*** ‘on-site 

warranty’**.  With the help of servicing company Unitrans Logistics, the new 

warranty includes a next day, on-site monitor double swap-out facility.  

 

For any warranty query please call the Service Hotline on 01344 355756 open 

Monday to Friday from 9:00 until 17:30. 

 

For further information please look to the relevant warranty sheet for information 

on your product on the support page on www.eizo.co.uk or call us on 01344 

355720 to find out more. 

 

 



 

 

 

 

*  Excludes EIZO Touchscreen monitors and 15” EIZO FlexScan monitors  

**  On-Site warranty only valid for products in mainland UK.  

*** The following EIZO Medical monitors are covered by the 5-year On Site 

warranty service: 

 

RadiForce GX320 

RadiForce GS320 

RadiForce GX220 

RadiForce GS220 

FlexScan S2411W-M 

FlexScan S2100-M 

FlexScan S1910-M 

FlexScan MX190

 

 

 

**The following EIZO Medical monitors are covered by the 3-year On Site 

warranty service: 

 

RadiForce GS510 

RadiForce GS310 

RadiForce G22 

RadiForce G21 

RadiForce G20 

RadiForce G11 

RadiForce R31 

RadiForce RX210 

RadiForce R22 

RadiForce R12 


